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Introduction 

Our 25Live Interface downloads your 25Live event calendar, including things like classes, meetings and special 

events. It keeps only the associated doors unlocked during the scheduled events, and locks them again after 

the events have concluded. Canceled events are automatically removed from the unlock queue and certain 

event types like "maintenance" can be configured to be ignored by the interface. 

A "Lockdown" feature can be invoked that locks all doors the interface currently has open in the case of 

emergencies. After the emergency, Lockdown is disabled and all scheduled doors unlock and operations 

continue as normal. Lockdown is based on Reader Groups, so Lockdown could be site-wide if the Reader 

Group contains all readers, or specific areas can be controlled by creating individual Reader Groups for each 

area needing lockdown capability. 

Installation 

Run the setup executable on the SMS Host and follow the prompts. The setup package will install the 25Live 

Windows service, settings app, and separate Lockdown app. 

Note: The AMAG XML Developer's Kit is required. 
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Settings 

 

• AMAG Server: This will normally be the local computer name. SQL and XML requests are sent to this 

server. 

• AMAG Username/Password: The credentials used to authenticate with XML. Click Test to test your 

credentials against the AMAG server. 

• R25 Base URL: This defaults to the collegenet test service. Use the dropdown, or type the location of 

your R25 service location. After changing servers, the Reset State button must be used to transition to 

the new server. This is detailed below in the Reset State section. 
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• Requires Logon/Username/Password: Check this if your R25 service requires basic authentication. 

• Poll Every (Minutes): How often to poll the R25 service for new reservations. 

• Look Ahead (Hours): How many future hours to download from R25 into your reader schedule. For 

instance, if this is set to 4 hours, then all reservations occurring in the next 4 hours will be downloaded. 

There is a tradeoff between compensating for possible R25 service downtime (as in, your R25 service 

becomes unavailable and new reservations are unable to be downloaded) and how flexible the 

Hawkeye R25 interface is in adapting to possible property changes of future reservations. Once a 

reservation is downloaded, changes to properties such as space_reservation and start and stop times 

will not be re-downloaded into Hawkeye R25. In this regard, the downloaded reservation must be 

cancelled using your R25 scheduling system and recreated using the new values. 

• Lockdown @ Threat: Performs a Lockdown to all configured Lockdown groups when the AMAG Threat 

Level reaches the threshold. The Lockdown is ended when the Threat Level returns to below the 

threshold. 

• Ignore: reservation_state_name/event_type_name: Reservations matching these properties will not 

be downloaded into your reader schedule. 

• Log to AMAG: Which events to log to AMAG. 

• DEBUG: Don't Send Unlock/Lock Commands To Readers: This is checked by default for safety reasons. 

Your reader schedule will be processed and commands will be logged to AMAG is if they were sent, but 

commands will not actually be sent to readers. Uncheck after observing that the system is behaving as 

expected. After unchecking, the state must be reset in order for past simulated reader commands to 

actually be sent out. 

• Save: Click Save to commit changes to the registry. 
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Lower Buttons 

• Service Stop/Start. Schedule downloads and reader commands are controlled by a Windows service 

running in the background. Use these buttons to control the running state of the service. 

Commands 

• Poll R25 Now: Perform an immediate R25 poll. 

• Reset State: After changing certain critical options like R25 Base URL and DEBUG: Don't send 

unlock/lock commands to readers, the state must be reset. The state includes things like your reader 

schedule and the states of those readers. 
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Manual Reservations 

 

Reservations are normally handled by your R25 scheduling system. Reservations can also be added manually 

here. Select the Location/reader group, give it a name, select the date range and time, and click Add 

Reservation. 
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Readers 

 

This tab shows your current reader schedule. Reservations can be cancelled manually by selecting a reader 

and clicking the red X. 
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Lockdown 

 

This tab shows the lockdown areas and their current lockdown status. 

Lockdown areas are Reader Groups defined in Symmetry, with an exclamation point (!) appended to their 

description. A pound sign (#) indicates that the area is currently in lockdown. 



HAWKEYE 25LIVE INTERFACE - JUNE 24, 2017 9 

 

Lockdown app 

 

A separate Lockdown app can be run for quick access to the Lockdown feature. The app can be run on the 

Symmetry server or from a remote client (for instance, by creating a shortcut to the executable file over a 

network share). 

If run from a separate client, the AMAGServer value needs to be set in the Windows registry on the client 

computer. 

Key: HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Hawkeye Technologies\AMAG Addons\Hawkeye 

25Live Interface for AMAG\Settings 

Setting: AMAGServer 

Value: Name or IP address of your Symmetry server  
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Logs 

 

Verbose logs are saved to disk. Click a log file to load. 
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XML Viewer 

 

This contains the results of the last R25 poll. It can be used for debugging purposes. 


